
IMPLEMENTATION OF GUIDELINES OF STATUTORY / 

REGULATORY BODIES:  

(A) The institution has a transparent mechanism for timely 

redressal of student grievances including sexual harassment and 

ragging cases.  

The system to register the student’s grievance is to register by 

offline or to offline. The online system to register the grievance is 

to submit in the window of the college website: 

http://srcollege.ac.in/grievance-form.html Similarly, for the 

possible case of women sexual harassment in campus, the 

mechanism will be deal according to the rule of “Handbook on 

Sexual Harassment of Women at Workplace Act 2013” which is 

uploaded in college website. It’s link is 

http://srcollege.ac.in/Handbook-on-Sexual-Harassment-of-

Women-at-Workplace.html However, there is no such case in last 

29 years of starting the college.  

 

(B) For the possible case of ragging in campus, the mechanism will 

be deal according to the rule of UGC, MHRD, GOI. The mechanism 

of “Rules and Regulations for Prevention of Ragging” is uploaded 

in college website. It’s link is http://srcollege.ac.in/Anti-Ragging-

Cell.html However, there is no such case in last 29 years of starting 

the college. Meetings , Awareness programmes, Postering inside 

the college campus are done to have a ragging free campus. 
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(C) Similarly, the code of conduct for student to avoid their 

grievances is displayed in the college permanent notice board, as 

well as in the following link: Code of Conduct for Students 

http://srcollege.ac.in/professional-ethics.html . The Internal 

Discipline for students is also uploaded in the college website 

http://srcollege.ac.in/internal-discipline.html . In addition the 

Institutional Grievance redressal Policy is uploaded in the college 

website. http://srcollege.ac.in/grievance-redressal-policy.html  
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SATYA RANJAN COLLEGE, KALAIN 

Grievance Redressal Policy 

 

Satya Ranjan College was established with an aim to provide 

quality education in a congenial environment. It is, therefore, the 

responsibility of the college authority to provide sound, safe and 

peaceful environment for all- students, parents, teaching and non-

teaching staffs. So, the college has formed the Grievance Redressal 

Cell to deal with complaints that may be raised from time to time 

and find solution of the same without undue delay. 

 

Objective of the Policy 

• To create a platform/helpdesk where the complainants can 

lodge their complaints. 

• To provide for speedy resolution of their complaints. 

• To provide for impartial treatment of all by the college 

management. 

• To promote a sense of security and justice in the minds of all 

the college fraternity. 

• To create a safe and amicable study and work place. 

 

Implementation of the Policy 

• There is both online and offline system available for the 

redressal of the grievances. 

• For offline system, there is a complain box installed near the 

Principal’s office where a complainant can drop their 

complaints in writings. 



• For online system, the complainants can lodge their 

complaints through email. 

• There is also a Grievance Application Form available in the 

college website through which complaints can be lodged. 

• Once the complaint is received, the matter is immediately 

intimated to the members of the Grievance Cell. 

• Once intimated, the committee members will swiftly 

investigate into the problem to deliver just decision.  

• If the victim is not satisfied with the verdict of the committee 

members, then the matter will be referred to the principal and 

his decision will be final. 

• The nature of judgement depends upon the nature of the 

complaint. 

• The verdict will be delivered within a stipulated time, within 

days or week. 

 

Conclusion 

The Grievance Cell, thus, has a democratic set-up and 

management. The grievance mechanism is strong enough to deal 

with any issue that will crop up within the college any time. 

 

 

                                                                                                              

                                                                            DR. BIJIT GOSWAMI 

PRINCIPAL                                                                                                                      

                                                          SATYA RANJAN COLLEGE, KALAIN, CACHAR 
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